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Policy Statements

Quality Policy

“We are in the front line of the Safety Industry, our customer’s lives are literally in our hands”. It is the intention of
QMW Industries Pty Ltd to manufacture the best products available.

In order to achieve this we undertake the following commitments:

e Our products must reflect the customers needs;
e Our management, production and support processes must meet the requirements of AS/NZS ISO 9001;

e Our Mechanical Testing laboratory must meet the requirements of ISO/IEC 17025, 1ISO3471, 1SO3449,
15010262, 1SO12117, 1S012117.2, ISO 8083, I1SO 8084, ISO 8082.1, ISO 8082.2 & AS2359;

e QOur products must meet the requirements of all appropriate Federal and State Legislation;
e QOur products must perform to specification;
o We will get it right first time, the second time could be too late;

o We will ensure the Quality Policy remains appropriate to the purpose and context of QMW Industries Pty Ltd
and supports its strategic direction;
e To achieve the above commitments, we will set appropriate KPI’s and monitor them to ensure they are met.

As a company, we are committed to a policy of excellence, to ensure that our products meet our customer’s
satisfaction. This cannot be achieved without a personal commitment on the part of every member of the QMW
Industries Pty Ltd team.

We ask you all to join us in making this commitment to Quality.

Jeff Samuels

/ 'LW

CEO, QMW Industries Pty Ltd
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